MITSUBISHI ROAD SIDE ASSISTANCE
With the objective of delivering better customer service experience & setting benchmarks for the service industry in India, we are glad to announce the launch of our new Mitsubishi Road side Assistance Service.

Key benefits of the Road Side Assistance Program.
24X7 Help line assistance during the unfortunate events in a professional manner with shortest period. - Any clarification about the vehicle, dealer network , etc will given in a single phone call.( Toll Free Service) - Trained assistance crew, fleet of custom built hydraulic flat bed tow trucks. - Centralized call centre facility with contact support in all major languages in English, Hindi, Punjabi, Kannada and Tamil. - Single Toll Free National Access Number (1800 102 2955), 24/7, 365 days a year.

Activities covered in the Roadside Assistance Program Program Coverage Events are:
· Electrical or Mechanical Breakdown 

· Pilot Error / Minor Mishaps 

· Accident towing 

· Assistance at home or on the roadside (if not already at a dealership) for: 

· Flat battery (jump start) 

· Fuel problems including loss of fuel, air locks, fuel relays 

· Spare Key pick-up & delivery (in case of locked keys) 

· Minor mishaps and flat tyre services Other minor electrical or mechanical repairs at roadside 

· Towing to the nearest HM authorized dealer if unable to mobilize following electric or mechanical breakdown 

· Towing to the nearest HM authorized dealer if unable to mobilize following Accidental breakdown 

· Taxi for the customers up to 50km (if towed to authorized dealer) 

· Emergency message relay on behalf of the user to his/her family. 

· Basic medical coordination, if required in case of an accident (cost of medical assistant not included). 

· FAQ based support to users on basic do’s & don’ts such as formalities for filling a FIR, TP liabilities etc. 

Eligibility Criteria:
· All customers who bought there Mitsubishi Vehicle on or after 1st of October 2008 will be entitled for RSA on free of cost basis for the period of one year. 

· All customers whose Mitsubishi car is less than five year sold prior to the 1st of October are eligible for the registration on chargeable basis. 

· For registration procedure/charges please contact Excel Motors at 011-40525930 or write to us at excel_motors@airtelmail.in
Breakdown Coverage Distance:
· 100 km radius from all HM-Mitsubishi dealerships. 

 

